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THE UTAH ASSOCIATION OF COMMUNITY SERVICES  

2008 AWARD OF EXCELLENCE RECIPIENT                                                                        

Lisa -Michele Church, Executive Director  

The Utah Department of Human Services  

 
In December of 2008, the Utah Association of Community Services 
honored Ms. Church with our 2008 Award of Excellence for her ef-
forts at the 2008 legislature.  She approached the legislative budget 
reductions for the Department of Human Services with serious reflec-
tion. Her process included review of all 75 department programs; review of cuts made in 
the 2002-2004 cycles; review of efficiencies already achieved through ordinary manage-
ment on an ongoing basis; review of cost increases; and prioritizing department pro-
grams in terms of value. She describes the cuts that were made to programs as painful, 
causing the department to shift costs from one area of state government to another, 
and, in many areas, reducing federal matching funds.  

Unfortunately, our state is facing additional cuts and Ms. Church will continue to face 
difficult decisions.  We felt it important to acknowledge her careful and thorough ap-
proach to these cuts, and to honor her for her steadfast dedication to the people of Utah 
that she serves. 

UACS Annual June Business Meeting 

This year we held our Annual June Business Meeting at the Miller Motorsports Park in 
Tooele.  This was the first opportunity for many of our members to visit the park and it 
was a real treat.  Members got to enjoy watching Yamaha bike racing on the track, enjoy 
a private tour of the Larry Miller Museum, and watch a few brave members participate in 
an obstacle course race driving the infamous Miller ñMustangsò ïwhat a rush! The big 
winner with the lowest time was Ryan Christensen.   

On the more serious side we held our annual busi-
ness meeting to take care of our internal affairs 
such as elections, bylaws, and budgets.  Don 
Uchida, Executive Director of the State Office of 
Rehabilitation, joined us to talked about the excit-
ing changes in the Ticket to Work program.  Alan 
Ormsby, Director of DSPD joined us for an update 
on the privatization of their support coordination 
services and their new strength-based tool. It was 
a lively and informative meeting. 

We thank all of you who attended! 
Mustang Racers; Ryan Christensen ( the winner ) , 

John Faragher, Christene Jones, Cory Crabb,  

Marc Christensen, Rick Ashby, who destroyed the 

most cones, and Shellie Simmons 
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      Bringing People with Disabilities and Jobs Together 

 

We are proud to report that Utah Works, a Division of the Utah Association of Com-
munity Services, is projected to exceed $1 million in obtained State set-a-side contracts in 

2009. This exciting growth means that the number of employees with disabilities employed through 
these contracts has grown from 93 to 158 and the total hours worked increased by 196% this last year. 

We want to thank all of our UACS membership for their time and financial support and our CRPôs that have 
been awarded set-a-side contracts and/or made additional financial contributions.  Also, a special thanks to 
Dean Hoffman and Stephanie Mackay for writing our winning proposal for the State RFP allowing us to con-
tinue as the stateôs designated CNA. Additionally a special thanks to the Utah Developmental Disabilities 
Council, American Express and GE Capital Financial for their generous grants. All of these contributions are 
making this program a wonderful success and giving people with disabilities meaningful employment. 

Submitted by Steve Mascaro, Director, Division of Utah Works, 801-261-3300 

The 2009 Utah State Legislative Session ended 
in March bringing with it a final rollback of DSPD 
providerôs rates totaling about $1.3 million state 
dollars beginning July 1, 2009. The final rollback 
amount was less than anticipated because of the 
one-time backfill we helped secure at the begin-
ning of the session for the remainder of 2009, as 
well as the backfill of one-half of the actual cut 
using one-time money through FY2010.  We 
donôt know what this decrease equates to in 
terms of a percentage amount, although we have 
been told it wonôt be more than 3.5 percent. 

While the 2009 Legislative Session was painful, 
we are hearing that 2010 will be even worse.  
State budget estimates are not looking good, with 
reports predicting a $700 million shortfall for 
2011. For this reason, it is important to continue 
our proactive legislative efforts. We have devel-
oped strong relationships with new members of 
the Health and Human Services Appropriations 
Committee and House and Senate majority and 
minority leadership, and are currently working 
with our issues and efficiencies to assist them 
with their work for the next few legislative ses-
sions. 

If you would like to participate on our UACS legis-
lative committee or if you have thoughts or sug-
gestions for the committee please contact our 
Legislative Chair, Marsha Colegrove or Charlie 
Luke at 801-583-0542 or                                 
Charlie@lukestrategies.com 

Submitted by Charlie Luke, Luke Strategies 

In December of 2008, UACS hosted our first quarterly 
administrative meeting with DSPD administration.  
DSPD Director, Alan Ormsby, agreed that it was im-
portant to have his leadership meeting at least quar-
terly with our president and several key members from 
around the state to work on issues.  Those who at-
tended our first meeting were from DSPD ï Alan 
Ormsby, Georgia Baddley, Scott Kline, and from UACS 
- Marc Christensen, Phil Shumway, Kae Lynn Beecher, 
Justin Naylor, Dean Hoffman and Christene Jones. 

At our first meeting we discussed, the direct care staff-
ing crisis, housing, transportation, and quality of ser-
vices, behavior services, and crisis services starting 
some very good dialog about the issues we face to-
gether. 

We met again in April and June of 2009 and discussed 
the published DSPD Proposed Budget Cuts Implemen-
tation Strategy. UACS proposed process improve-
ments regarding the LUR, reduction of paperwork, and 
the certification of group homes. Dave Hennessey and 
Dustin Erekson have filled in for Phil and Justin and we 
want to thank them for their contributions. 

We appreciate this 
forum with DSPD for 
the opportunity to dis-
cuss the many chal-
lenges we currently 
face and look forward 
to our continued work 
together. 

DSPD & UACS  Meeting Quarterly  
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H.B. 306 ï Elimination of the Majority of Department of Human Services Boards 

 

This legislative session H.B. 306 was passed and then signed into 
law.  This bill eliminated the majority of The Department of Human 
Services boards, including the Division of Services for People with 
Disabilities Board, and the Office of Licensing Board.  

UACSôs, along with many other disability advocates, wrote letters to 
the Governorôs Office asking for the bill to be vetoed or issuance of an 
Executive Order allowing these boards to continue functioning as vol-
unteer boards. We stated that this bill adversely impacts individuals 
with disabilities and their families. The DSPD board was comprised of 
individuals with developmental disabilities, their parents, and advo-
cates who partnered with DSPD, to ensure that Utah has appropriate ser-
vices for DSPD consumers, and that they have a voice in the services 
available to them.  All advocates for people with disabilities were sad-
dened by the loss of these boards. 

UACS Officers, Marc Christensen, Dustin 

Erekson,and Cory Crabb attending one the 

DSPD's last Board meetings 

Dean and Mary Hoffman join 

Frank and Christene Jones  

on the Moab trails 

UACS 2009 ANNUAL SPRING CONFERENCE IN MOAB  

                                             Traditionally this conference gives our membership an opportunity to 
     discuss the outcomes of the legislative session and to begin to plan for 
     the next fiscal year.  For more information about the session, please 
     see the ñLegislative Reportò in this newsletter.  

     Alan Orsmby, Director of the Department of Human Services (DHS), 
     Division of Services for People with Disabilities (DSPD), joined us to 
     discuss the many challenges we all face because of the legislative ses-
     sionôs cuts.  He reported that all DHS community provider rates were 
     being cut by 3 to 3.5%, and that DSPD would handle their internal cuts 
     by doing away with their regional model and privatizing the majority of 
     DSPD support coordination.   

     Our UACS President, Marc Christensen, presented Mr. Ormsby with 
     several UACS recommendations we hope will assist us in working 
     together through these difficult times. They are asked to work with us 
     towards a reasonable LUR and utilization review process solution and 
     also reduce monthly reporting to quarterly, thus providing immediate 
     cost savings; increasing DSPD certified homes to 5/6 residences,  
     saving both DHS and providerôs money while enjoying the same quality 
     outcome;  including fire safety approvals, county health certificates, and 
     business licenses from cities, to reduce duplication from DSPD & OL; 
     and working together on the proposed Paratransit changes.  We will 
     continue to work closely with DSPD on providing quality services  
     in this economic down turn. 

DSPD private support coordinators have formed their own association 
known as the, ñIndependent Support Coordinator Associationò (ISCA).   

We would like to welcome them as an affiliate member into UACS and wish 
them great success! 

Congratulations: 



EXECUTIVE COUNCIL                                                    
PRESIDENT:  Marc Christensen                              
  Executive Director, Chrysalis  
PRESIDENT ELECT:  Dustin Erekson,  
  Executive Director of CTA Community Services 
SECRETARY:  Tifani Jefferies  
  Operations Manager, Futures Through Choices 
TREASURER:  Dean Hoffman  

  Executive Dir., Columbus Community Center 

DAY SERVICES & SUPORTED EMPLOYMENT:  Ken Naegle                        

   Community Employment Service Director, PARC  

FAMILY SUPPORT DIV. CHAIR:  Justin Naylor  

  Director, RISE, Inc. 

LEGISLATIVE COM. CHAIR:  Marsha Colegrove 

  Danville Services 

RESIDENTIAL DIV. CHAIR:  Jim Jensen  

  Executive Director, TKJ 

TRAINING COM. CHAIR:  Dustin Erekson  

  Executive Director, CTA Community Services 

UTAH WORKS DIV. CHAIR:   Robert Daniels 

  Executive Director, PARC 

UACS Executive Director  

Christene Jones  
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STAFF 

Christene Jones, Executive Director 

Steven Mascaro                                      
Director of Division of Utah Works       

Ann Bolton, Office Technician  

Jeanne Lund, Volunteer, Newsletter 

David Varnell, Volunteer, Website 
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Our Member Organizations  

UACS President  

Marc Christensen  

 

Independent Support Coordinator Association 

Jordan Valley Supported Employment 

Key Residential, Inc. 

Life-Skills & Individual Needs Center  

Life Skills Vocational Center 

MOSAIC 

New Leaf Alternatives 

North Eastern Services 

Pioneer Adult Rehabilitation Center  

Phoenix Services Corporation 

Quality Support Solutions 

REM Utah, Inc. 

RISE Inc. 

Sanpete Community Training  

TKJ, Inc. 

Transitional Training Center 

 TURN Community Services 

Utah State Office of Rehabilitation 

Valley Services 

Work Activity Center  

Work, Inc. 

 

Achieve Community Services Inc. 

Affinity Services, Inc 

Alpine Transition & Employment Center 

Antannaôs Vocational Services 

Bear River Activity & Skills Center 

BJB, Inc.  

Cache Employment and Training Center 

C.O.S.H. 

Chrysalis 

Columbus Community Center 

Community Careers & Support Services 

CTA Community Supports 

Danville Services of Utah, LLC 

Daybreak Training Services 

DDI Vantage 

Development Training Systems, Inc. 

Diversified Employment Center 

Dungarvin 

Eaton alliance 

Enable Industries, Inc. 

Frontline Services 

Futures Through Choices 

 


