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UACS HOLDS ANNUAL FALL CONFERENCE IN SEPTEMBER 2008: 

The Utah Association of Community Services hosted our Annual Fall Conference at the Canyons 
Resort in Park City in September.   Alan Ormsby, the new Director for the Department of Hu-
man Services, Division for Services for People with Disabilities, was our keynote speaker on the 
first day.  We were honored that he joined us even though he had been in his new position for 
less than a month, and was preparing for the legislative special session.  Alan spoke about his 
three fold vision for the Division: 

ü      First, he wants to maintain the hard won efforts of the last three years.  He will take a 
leadership role in keeping a strong balance between providers, advocates and DSPD.    

ü      Second, he will take an internal look into DSPD to ensure that proper goals are set 
and that management follows them. 

ü      Third, he will be looking at the difficult issues we all face. His priorities include the 
following: the direct care staff shortage and ways to enhance the status of these posi-
tions;  the problems for the Developmental Center and providers associated with pro-
viding services to people with serious criminal background; and current rates and un-
funded mandates. 

Scott Kline, Associate Director for DSPD, stated that  they will be looking at support coordina-
ǘƻǊΩǎ ǎǘŀƴŘŀǊŘǎ ŀǎ ǘƘŜȅ ƴƻǿ ƘŀǾŜ ǇǊƛǾŀǘŜ ǎǳǇǇƻǊǘ ŎƻƻǊŘƛƴŀǘƻǊǎ ŎƻƴǘǊŀŎǘǎΦ   Dr. Chuck Bruder 
presented the second day and advised us that he has secured a grant for transportation ser-
vices.  DSPD will receive the grant in late fall and Dr. Bruder will meet with us then with more 
information. 

This was a wonderful opportunity for our Division and Committee Chairs to discuss our accom-
plishments and concerns with DSPD administration and for our President, Marc Christensen to 
outline a few of our immedi-
ate hot topics such as trans-
portation costs, legislative 
issues, and the proposed 
amendment to UAC R710-
3.4.9.1, Assisted Living Facili-
ties. 

We are looking  forward to 
working with Alan and his 
staff and are impressed with 
his open nature and under-
standing of many of the is-
sues we face.  Thank you, to 
all of you who were able to 
participate in this important 
event. 

Marc Christenson, UACS President and Alan Ormsby DSPD Director 
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UTAH WORKS SURPASSES                                  
CLw{¢ ¸9!wΩ{ Dh![{ 

The purpose of The Utah Association of Community Ser-
vices, Division of Utah Works, is to create employment 
opportunities for people with disabilities within our com-
munity rehabilitation programs by securing State con-
tracts for their purchase of commodities and services. 

Our goal for the first year was to achieve five to seven 
state contracts and employ thirty people with disabili-
ties.  We are very pleased that we surpassed that goal by 
securing eleven contracts and employing NINETY THREE 
people with disabilities. These employees worked a total 
of 21,760 hours of direct labor and were paid a total of 
$156,311.  The average wage was $7.18 per hour, well in 
advance of the minimum wage requirement.  

Submitted by Steve Mascaro, Utah Works Director 

Members Celebrate Years of  
Service Anniversaries 

  

Work Activities Center 50 years 

Cache Employment  Training Center 47 years 

Columbus Community Center 40 years 

Pioneer Adult Rehabilitation Center 35 years 

Turn Community Services 35 years 

TKJ 30 years 

North Eastern Services 25 years 

COSH 23 years 

Jordan Valley Supported Employment 23 years 

Chrysalis 22 years 

Tri Connections 22 years 

Transitional Training Center 22 years 

RISE, Inc. 21 years 

Phoenix Services Corporation 16 years 

Life Skills Vocational Center 11 years 

 

UACS Legislative Activities 

Last year, UACS lobbied for and received a 3% full 
rate increase for FY2009, the progress of years of 
hard work. Our priority this year is to request an-
other provider increase.    

Because of the economic forecast for FY2010 our 
State Legislature dealt with a $272 million revenue 
shortfall for FY2009 by cutting department budgets 
by 3%. We have developed some very strong allies 
in leadership and on the HHS Appropriations Sub-
committee, and will advocate for their support in 
light of the economic downturn.  

In addition to lobbying for another provider in-
crease, we will continue monitoring all legislation, 
and will take a position of support, oppose or neu-
tral on legislation impacting providers and their 
work. 

The legislative committee invites interested mem-
bers to participate in our planning meetings.  We 
meet on the third Wednesday of each month at 3 
p.m. in the East Capitol building cafeteria.   

 Submitted by Charlie Luke, Luke Strategies 

SOAR TRAINING   

ANNOUCMENTS 
Over the past two years,                                                   
through the efforts of                                                              
our UACS Training Chair,                                                       
Dustin Erekson and our                                                             
UACS master trainers;                                                                  
we have provided SOAR                                                      
training to twenty eight of our member organizations, and 
certified ninety eight agency trainers.  Pictured above are 
Dustin Erekson, chair, and master trainers: Troy Angus, 
CTA; Steven Williamson AP&P; Brooks Berg, Danville Ser-
vices; Jim Harrison, CTA; Virginia Jimenez, RISE, Inc.; and 
Connie Collins, TURN Community Services.  We appreciate 
their efforts and their agencies willingness to sponsor mas-
ter trainers. 

                2009 SOAR TRAINING SCHEDULE           

DATE                                   INSTRUCTORS 

Jan. 21τ23  Brooks Berg and Steve Williamson 
March 9 -11th    Jim Harrison and Connie Collin 
May 20-22nd   Steve Williamson and Troy Angus 
July 13-15th                       Brooks Berg and Virginia Jimenez 
Sept.  23-25th  Jim Harrison and  Brooks Burg  
November 9-11th  Connie Collins and Troy Angus 
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ά{ŜƭŦ-determination for People with        

Disabilities, a Challenge for Direct Care 

{ǘŀŦŦέΣ ŀ bƻǊǿŜƎƛŀƴ wŜǎŜŀǊŎƘ tǊƻƧŜŎǘ ƛƴ 

Collaboration with UACS 

Heidi Hjelle, professional advisor with the Nordmøre 

and Romsdal Hospital Trust and Assistant Professor 

May Østby, with Molde University College (both in 

Norway), are in Utah conducting a research project 

ǘƛǘƭŜŘ ά{ŜƭŦ-determination for People with Disabili-

ǘƛŜǎΤ ŀ /ƘŀƭƭŜƴƎŜ ŦƻǊ 5ƛǊŜŎǘ /ŀǊŜ {ǘŀŦŦΦέ aǎΦ IƧŜƭƭŜ 

spoke at our UACS Fall Conference about the project  

and to solicit our assistance in interviewing 17 direct 

care staff.  Their interviews are designed to study 

direct-care staff in both Norway and Utah regarding the 

challenges related to promoting self-determination while protecting individuals from harm. The goal is to determine 

any differences  and similarities between Norwegian and American direct care staff.   

Columbus Community Center, Danville Services, Futures through Choices, Tri Connections, TURN Community Services 

and North Eastern Services, generously provided staff for the 17 interviews.  Both researchers were grateful for our 

assistance and give special thanks to Kevin Keyes for setting up the location at Columbus. 

The study is a co-operative project between Molde University College and Nordmøre and Romsdal Hospital Trust, and 

funding is provided by the Central Norway Regional Health Authority. The study will be reported to the Norwegian 

Social Science Data Services (NSD), who has endorsed the project and UACS will also receive copies of the report. For 

more information visit http://www.naku.no/content.ap?thisId=24292&language=0 

   

Heidi Hjelle, Christene Jones, May Østby, and Kevin Keyes 

CHRYSALIS RECEIVES THE 
ILA MARIE GOODEY AWARD  

This year one of the Ila Marie 
Goody award recipients was 
our own Chrysalis.  The award 
was presented to Marc Chris-
tensen, the Executive Director 
of Chrysalis, at the Annual 
DSPD Provider Conference by 
Marie Christman, Department of Human Services Associ-
ate Director, and Alan Ormsby, Director of the Division of 
Services for People with Disabilities. Congratulations to 
Marc and to Chrysalis and to CTA Community Services 
and RISE, Inc.  who were recipients in 2007.  

This picture illustrates 

the starting wage       

offered by a local gas           

station.  Unfortunately, 

this wage is comparable 

ǘƻ ƻǳǊ ƳŜƳōŜǊΩǎ     

starting wage for        

direct care staff.  

Our State's fixed rate 

structure makes it     

difficult to find          

needed staff. 

Alan Ormsby, Marie Chrisman 

& Marc Christensen 

http://www.naku.no/content.ap?thisId=24292&language=0

