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THE UTAH ASSOCIATION  OF 

COMMUNITY  SERVICES (UACS)  

of Services for People 
with Disabilities, has a 
budget of just less than 
200 million dollars and 
our members annually 
represent approximately 
95 million or 83% of that 
budget. Many of our 
member organizations 
also contract with other 
Divisions within Human 
Services, such as Juve-
nile Justices and Family 
& Children Services.  A 
number of us contract 
with other state agen-
cies, Division of Rehab 
and Workforce Develop-
ment, and also hold 
contracts with cities and 
counties. Many of our 
members also provide 
services in other states 
such as Oregon, Ne-
vada, and Arizona, just 
to name a few. 

As you can 

 In 1971 the Utah Asso-

ciation of Rehabilitation 

Facilities was devel-

oped to assist Rehab 

Providers in organizing 

around issues that 

faced Community Re-

hab organizations. In 

1983 the Community 

Residential Providers 

Association was formed 

to assist primarily resi-

dential businesses in 

addressing their needs. 

In the late 80ôs the two 

provider organizations 

came together and 

formed our current 

member organization, 

The Utah Association of 

Community Services.   

Today, we are a 501(c) 
(6), membership organi-
zation with a primary 

objective to make opti-
mal, safe services avail-
able that improve and 
enhance the quality of 
lives of people with dis-
abilities.  Christene 
Jones is our full time 
Executive Director and 
Steve Mascaro is our 
Utah Works Director. 
We are 41 individual 
small and large busi-
nesses that contract 
with the Division of Ser-
vices for People with 
Disabilities to provide 
community supports to 
over 5,000 people in 
400 program sites 
across the State.  We 
collectively, employ ap-
proximately 4,500 staff 
to provide these ser-
vices.   

The Department of Hu-
man Services, Division 

Our 35 Year History  

2007 DSPD ILA MARIE GOODEY AWARDS 

CTA Community Sup-

ports and RISE were 

awarded the DSPD Ila 

Marie Goody award this 

year. Marie Christman, 

DHS Associate Director, 

made the awards at the 

DSPD Annual Provider 

Conference. Deb OôDell 

gave a touching tribute to 

Ms. Goodyôs life to cele-

brate her spirit and ef-

forts on the behalf of 

people with disabili-

ties.  What a great honor 

it continues to be to re-

ceive this award in her 

name.  Congratulations 

to CTA and RISE and to 

our members who have 

previously received this 

award. 

THE DEPARTMENT OF 

HUMAN SERVICES, DIVI-

SION OF SERVICES FOR 

PEOPLE WITH DISABILI-

TIES, CURRENTLY HAS A 

BUDGET OF 200 MILLION 

DOLLAR S AND 115   

MILLION IS FOR WAIVER 

SERVICES. OUR MEMBERS 

REPRESENT APPROXI-

MATELY 95 MILLION OR 

83% OF THAT BUDGET 

EACH YEAR.  
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Justin Naylor,                   

Rise Award Recipient 
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This training program, Sup-

port, Options, and Actions for 

Respect (SOAR), Approach 

for Positive Interactions, was 

created by, and is the property 

of, the members of the Utah 

Association of Community 

Services. Our training meets 

the Department of Human Ser-

vices, Division of Services for 

People with Disabilities, re-

quirements in D.S.P.D. Policy 

2-7 (3) A and B. SOAR train-

ing is only offered to our mem-

ber organizations due to liabil-

ity insurance coverage. 

Our members envisioned a 

system for 

staff that is 

based on the 

Positive Be-

havior Support 

philosophy. An 

approach that 

enhances a 

personôs life 

through col-

laboration in-

stead of con-

trol, with focus on the individ-

ualôs point of view instead of 

eliminating situations or cir-

cumstances we perceive to be 

unacceptable.  We believe that 

when supports center upon a 

personôs strengths, problem-

atic situations will be less likely 

to occur.  SOAR provides 

positive approaches for staff 

for everyday interactions and 

for problematic situations. We 

support only techniques taught 

in our training.  Any coercion 

practices, pain or pressure 

techniques, hyper-extension, 

or techniques risking injury are 

prohibited.  

The development of our SOAR 
program was achieved 
through a collaboration of peo-
ple with disabilities, parents, 
and professionals. We appre-
ciate the expertise, dedication 
and hard work of our UACS 
members involved in the crea-
tion of this valuable train-
ing.  We would like to thank 
the following; Sue Behle, For-
mer UACS Executive Director, 
Dustin Erekson, Executive Di-
rector of CTA Community Sup-
ports and current UACS Train-
ing Committee Chair, Jim Jen-
sen, Executive Director of 
TKJ, Inc., Ryan Jensen, John 
Harbert, Executive Director of 
REM Utah, Justin Naylor, Di-
rector of RISE, Inc., and Kate 
McConaughy, Executive Di-
rector of the Work Activity 
Center for their countless 
hours in the development of 
our SOAR curriculum.  

We would also like to thank 

our Master SOAR Trainers, 

Troy Angus and Jim Harrison 

of  CTA Community Supports, 

Steve Williamson of Chrysalis, 

Brooks Berg of  Danville Ser-

vices, and Connie Collins, 

TURN Community Services for 

the many hours they worked to 

develop our re-certification. As 

a result, over the past two 

years we have offered ten 

trainings for member organiza-

tionsô agency trainers, result-

ing in the certification of one 

hundred and twenty three 

member organization trainers. 

Dustin Erekson, UACS Training 

Committee Chair and                    

Executive Director of CTA 

UACS Support, Options, Actions for Respect (S.O.A.R.) 

Our curriculum is 

taught to agency 

trainers utilizing the 

ñtrain-the trainerò 

model.  Once 

certified, agency 

trainers are qualified 

to train direct care 

staff within their own 

agency. 

 

THE UTAH ASSOCIATION  OF COMMUNITY  SERVICES  

Our Utah Works confer-
ence has been scheduled 
for May 1 & 2, 2008 at the 
Zionôs Park Inn in Spring-
dale Utah.   

 

Debbie Ignatz, from NISH 
will be joining us to facili-
tate our meetings.   

 

Please let Christene Jones 
know if you plan to attend. 
Phone: 801-263-1246 
Email: christene@uacs.org 

 

For room reservations at 
the Zionôs Park Inn   

Call 1-800-934-7275. 

UTAH WORKS       

CONFERENCE        

MAY 2008 -             

NISH Facilitating  


